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Job Description for Director

 Design, Sales, and Engineering 

Reports To: 
Board of Directors
Position Purpose:  Management of all aspects of product design, sales, production, quality control, installation, and field service
Position Status:
Full time exempt. 
Essential Duties: Assumes overall responsibility for the following job functions, including the direction and supervision of engineering and production staff assigned to related specific tasks:
1) New product design and evaluation
2) Continuing evaluation and improvement of existing products
3) Supervision of the choice of product fabrication materials and components based on evaluation of suitability and quality
4) Development and maintenance of Deltech’s CAD library 
5) Development and maintenance of Deltech’s product instruction manuals

6) Product technical sales, including custom design, preparation of sales proposals, and sales calls to customer sites
7) Product manufacture
8) Product testing and quality control

9) Product installation and service, including failure analysis and design evaluation and modification.
10)  Customer training in the use and maintenance of Deltech furnaces and control systems.
11)  Technical support 
12)  Engineering and Production staff training
13) Assists in product marketing and marketing planning

14) Participates in short and long range business planning with other director(s)
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Note: Every employee is required to comply with any and all of Deltech’s safety guidelines, whether conveyed informally or documented in writing. When on a customer site, every employee is required to comply with both Deltech’s and the customer’s safety rules.  

Job Qualifications

1) Master’s degree in Mechanical or Electrical Engineering

2) Extensive knowledge of the design and fabrication techniques for  Deltech products. This position calls for the ability to perform all engineering, sales, troubleshooting, and manufacturing duties which may normally be performed by engineering and production staff who report directly or indirectly to this Director. The position will normally be filled by someone who has performed these duties at Deltech for a minimum of five years. 

3) Good working knowledge of CAD; familiarity with Autodesk Inventor preferred. 

4) Excellent communication skills as the position calls for extensive interaction with customers and staff at all levels.

5) Valid driver’s license, passport eligibility, and ability to travel.

6) Knowledge of chemistry and materials science is very helpful but not necessary. 

Note: This job description is not intended to be an exhaustive list of all duties, responsibilities, or qualifications
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