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An ISO 9001:2015 certified company
Job Description for Mechanical Engiineer/Quality Assurance Manager
Reports To: 
Engineering Manager
Level of Supervision: Direct
Position Purpose:  Product design, quality control, sales, customer assistance
Position Status:
Full time exempt. 
1) Assists in product design 
2) Assists in the evaluation and choice of product fabrication materials and components 

3) Assumes primary responsibility for the implementation and monitoring of Deltech’s quality assurance program
4) Participates in product testing

5) Provides production staff training and guidance for the completion of unfamiliar tasks or execution of difficult design parameters, assisting in product fabrication as needed
6) Guides and assists production staff in product installation and service

7) Performs product troubleshooting and provides general technical support to customers

8)  Assists in the preparation and modification of Deltech product instruction manuals
9)  Creates, modifies, and updates Autodesk Inventor drawings for Deltech CAD library

10)  Contributes to Deltech sales efforts as needed, including participating in customer site visits and representing Deltech at professional meeting expos.
.  
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Note: Every employee is required to comply with any and all of Deltech’s safety guidelines, whether conveyed informally or documented in writing. When on a customer site, every employee is required to comply with both Deltech’s and the customer’s safety rules
Job Qualifications

1) B.S. degree in mechanical, electrical, or materials engineering. 
2) Excellent English language communication skills as the position calls for extensive interaction with customers, potential customers, and staff at all levels.

3) Knowledge of CAD.

4) A valid driver’s license and a valid passport (or the ability to meet the requirements for obtaining a passport).  
 5) Ability and willingness to travel (up to 10-15% of time)
Note: This job description is not intended to be an exhaustive list of all duties, responsibilities, or qualifications associated with the job. 
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