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An ISO 9001:2015 certified company

Job Description for Production Supervisor
Reports To: 
Engineering Manager and to Quality Manager as applicable 
Level of Supervision: General
Position Purpose:  The Production Supervisor has overall responsibility for supervision of techs including the Production Lead, production floor workflow (including inventory monitoring, maintenance, ordering, and organization), production floor safety, product quality control, and ensuring that every aspect of production activities, completed products, and inventory control comply with Deltech UL508A, ISO and NQA-1 programs.  

Essential Duties: 

1) Assumes overall supervisory responsibilities for production techs and Production Lead including hiring, disciplinary actions up to and including firing, training, performance evaluations, approval of time off, and pay recommendations. Direct training and coaching functions will normally be delegated to the Production Lead. 
2) Reviews travelers and drawings for deficiencies and brings questions/problems to the engineering team. Releases travelers and drawings to the Production Lead once issues have been resolved.

3) Attends weekly scheduling meeting and coordinates manpower resources for assembly, field support, and parts orders through the Production Lead. 
4) With the supervision of the Quality Manager, assumes overall responsibility for Deltech  product and  inventory related record keeping related to Deltech UL508A, ISO and NQA-1 programs.  
5) Assumes overall responsibility for the continuous monitoring, maintenance, ordering, and organization of inventory. Orders parts for specific jobs as directed by the Engineering Team. 
6) Performs quality control review according to Deltech accepted quality standards of all tasks performed by Production Techs and Lead and takes appropriate action to correct errors and defects. Reviews corrective action taken with the Production Techs and Lead and trains and coaches as needed to prevent recurrence of errors and deficiencies. 
7) Has overall responsibility for facility, equipment, and tool maintenance and replacement.
8) Assumes overall responsibility for the development, maintenance, and administration of the company safety program. 
9) Assists in or performs furnace system assembly and installation as needed, especially when the work is of a complex nature requiring advanced knowledge and skills.
Note: Every employee is required to comply with any and all of Deltech’s safety guidelines, whether conveyed informally or documented in writing. When on a customer site, every employee is required to comply with both Deltech’s and the customer’s safety rules.  

Job Qualifications:
This is an advanced position for persons who are highly skilled laborers or craftsman and who have extensive knowledge of Deltech products, processes, and standards. In addition, good supervisory and customer service skills, attention to detail and good time management skills are required. This position requires advanced training in employee relations, production floor management, lean manufacturing, and applicable UL508A, ISO, and NQA-1 certification requirements,    
Note: This job description is not intended to be an exhaustive list of all duties, responsibilities, or qualifications associated with the job.
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